Take Your Kiosk to the Next Level

Secure Safe - !

CSS Kiosk
Solutions Enhance
Your Customers
Experience - and

Secure Your Cash

Credit and debit payment for retail
products and services is growing, but
a customer’s preferred method of
payment in 6 of 10 transactions is
cash. Our solution enables customer
payment preferences, whether credit

card, debit card, prepaid card or cash.

With CSS kiosk solutions, you can

" Bill Acceptor

o Bill validation -
counterfeit protection in a
closed-safe environment

o Secure environment
— robbery, burglary and
shrinkage deterrent

o Remote visibility of kiosk

network - integrated view
of cash flow

o Armor Car Ready - enabling

accept and validate cash payment
directly into a secure business-
rated safe. You also have immediate
visibility of cash flow across your
entire kiosk network.

RETAIL KIOSKS

Everyone is busy, everyone is moving
fast in today’s world - including
customers. Waiting in line - waiting
anywhere - is keeping them from moving
on in their day. They are looking for a
convenient, easy transaction so they can
be on their way.

Retailers are constantly evolving their
environment to meet the needs of their
customers. Kiosks are one means of
meeting customers’ needs and enabling

closed-loop cash flow

today’s fast-paced lifestyle. But retailers
have needs of their own. They must listen
to not only the voice of the customers,
but also the voice of the business. The
business is constantly looking for ways
to increase revenue and decrease costs

- and kiosks can help accomplish both
of these objectives. They impact revenue
by providing convenience of purchase
for customers, while increasing staff
productivity by reducing time spent
completing cash transactions.
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Unfortunately many of today’s kiosks do
not have a secure environment for cash,
are implemented as standalone “islands”
of transactions, or cannot accept cash
at all.

WHAT MAKES A BETTER KIOSK

In order to facilitate convenience and
improve the customer’s kiosk purchase
experience, all methods of customer
payment need to be accepted - including
cash. When cash is processed through a
kiosk, it should be received into a secure
and safe environment with restricted
access. This means you need to be able
to keep the door of the kiosk closed as
much as possible. When you open a kiosk
to access the cash, either to transfer

the money to a safe or to count the
contents, you are increasing risk of theft
and shrinkage. Even changing the receipt
paper represents exposure. To avoid these
risks, you need a kiosk that provides a
secure enclosure for the cash it contains,
but still enables visibility of its contents.

CSS KIOSKS DELIVER

CSS kiosks are built on a secure,
integrated platform to meet the needs of
today’s retail establishments. They are

built around a business-rated safe that
provides a secure repository for cash.

(SS employs the best bill acceptors in

the industry, which can consistently

and accurately read all denominations

and provide automatic counts of money
received, while protecting against
counterfeit currency. These features not
only reduce the threat of theft, shrinkage
and counterfeit currency, but also provide
customers the capability to pay with cash.
In addition, depending on your business,
you may be able to reduce merchant credit
and debit card processing fees.

CSS kiosks can be networked and
integrated into existing business systems
to provide remote cash monitoring and
access management, enabling a closed-
kiosk environment. Cash received into the
kiosk can safely reside in the kiosk until
removed to make a bank deposit -
removed by either an armored car service
provider or an authorized staff member.
Access can be granted and monitored
remotely to aid in enforcing business rules
and identifying procedure violations.

The ability of CSS kiosks to accept cash in
a secure, closed-kiosk environment also
enables productivity gains. Retail staff
productivity increases, since they spend
less time conducting cash transactions,
transferring cash from the kiosk to

the safe, counting cash in preparation

for a bank deposit and reconciling
discrepancies when counts do not match
receipts.

Importantly, CSS kiosks are backed with
outstanding delivery, installation, training
and service programs, providing you a
total solution for your kiosk needs.

TAKE YOUR KIOSK TO THE NEXT
LEVEL

(SS kiosks enable you to take your kiosk
selling programs to the next level by
providing:

e Bill validation - counterfeit
protection in a closed-safe
environment
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* Secure environment - robbery,
burglary and shrinkage deterrent

* Remote visibility of kiosk network
- integrated view of cash flow

* Armor car ready — enabling closed-
loop cash flow

These capabilities enhance your
customers’ experience by accepting cash
while conducting kiosk transactions and
enable you to implement and manage a
secure network of retail kiosks.

ABOUT CSS

Corporate Safe Specialists (CSS) is one
of the largest suppliers of safes and cash
control systems to the U.S. retail and
restaurant communities, including many
Fortune 500 companies. Since 1988,

(SS has been providing the technology
and solutions to meet their clients’
needs effectively and efficiently - while
delivering the best customer service
available in the industry.

FOR MORE INFORMATION

Call us to learn more about our products
that can take your kiosks to the next
level. Please call (800) 342-3033 x200
to speak with a CSS representative today!
To learn more about Corporate Safe
Specialists’ full range of products, services
and cash management solutions, please
visit www.corporatesafe.com.
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